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UHCTPYKIMA Ne /

UHCTPYKIHS VIS PAGOTHUKOB
110 OBECIIEYEHHIO JIOCTYIIA WHBAJTU/IOB K YCJIYTAM U OBBEKTAM,
B MBJIOY JETCKHI1 CAJ{ KOMBUHHUPOBAHHOTI'O BUJIA Ne 30

1.1. Hacrosimass MHCTPYKIIUSI ONpe/eNsieT MpaBHIa MOBEACHHS COTPYAHHUKOB YUPEXKICHH
(opraHu3ain) NpH [PEJOCTABICHAN YCIYT MHBAIKUAAM (MHBIM KAaTErOpHIM MaJoMOOHIIBHBIX
rpax/aH).

1.2. MuBaama — U110, KOTOpPOE HMMeeT HapylleHHE 3I0pOBbS CO CTOMKHM pPacCTPOHCTBOM
¢Gyuknui opranusma, 06ycioBIeHHOE 3a00IeBaHUSIMH, IIOCIIEICTBHSIMH TPaBM WK JedeKTamu,
[PUBO/SLIEE K OrPAHMYSHHIO IKH3HEJESTEeILHOCTH M BBI3BIBAIOIIee HEOOXOOUMOCTL €ro
COLMAJIEHOM 3amuThI".

Manomoduniabnbie rpaxkaane (MI') — 510 moaM  HMCHBITHIBAIOIIME 3aTPYHEHHS] IIPH
CaMOCTOSITEJILHOM TEePe/IBHKEHUH, TTOIYUYCHHH YCIyrH, HeoOXoauMoi HHGOpPMALlUU HIH TIpH
OPUEHTUPOBAHUM B IIPOCTPAHCTBE (JIIOJM ¢ BPEMEHHBIM HApYLIEHHEM 370pOBbs, OepeMEHHbIE
JKEHIIMHBI, JIFOJIA CTAPIIAX BO3PACTOB, JIIOJIH C JETCKMMHU KOJISICKAMH | T.IL.).

1.3. Uuctpykuus paspaborana B cootBercTBuu ¢ denepanbHbiM 3akoHoM oT 1 nexabps 2014
roga Ne 419-@3 «O BHeceHMM W3MEHEHHMH B OT/EJbHBIE 3aKOHOJATelbHbIC aKkThl Poccuiickoit
@enepamyn M0 BOIPOCAM  COIMATBHOM 3alUThl HMHBAIMAOB B CBA3M € parH(pHKanuer
KoHBeHIMH 0 MpaBax WHBAIUIOBY.

1.4, Hucrpykuust pazpaborana B unensx oOecledyeHHs JOCTylla HHBAIHJIOB K yCIyraMm H
00bEKTaM, Ha KOTOPBIX OHH IPEIOCTABIIAIOTCS, OKA3aHUs IIPH 9TOM HEOOXOJMMOH 1OMOIIH, H
MOXKET OBITh HCIIOJI30BAHA MPH MHCTPYKTHPOBAHUH PAbOTHHKOB yupexjieHuit (opraHusaruii)
mobol  chepbl  JAEATETHHOCTH, MNPEJOCTABISIONMX YCIYIH HAceJIeHHI0, a TakXke IMpH
HENOCPEICTBEHHOM OKa3aHHU YCIYT HHBAIHIAM.

1.5. TpeGoBanust K ypoBHIO IIOJIrOTOBKH IepcoHAaa:

a) 3HAHHE TOHATHS «JI0CTYIHAs cpeJia JUlsi HHBAIUIOBY) M OCHOBHBIX TPeOOBaHHUH JOCTYITHOCTH
00BEKTOB M YCIYr JUIsi MaJOMOOMJIBHBIX TIpaX/JaH,; OCHOBHBIX BHJIOB apXHTEKTYPHBIX,
UHQOPMAIMOHHBIX U CHTYAI[HOHHBIX  0apbepoB, MpPENnsTCTBYIOUMX  MOJYYEHHIO  YCIYyT
unBanugamu (MI') HapaBHe ¢ ApyrUMH JTHMIIaMH, a TAKXKe BO3MOKHBIX CIIOCOOOB UX yCTPaHEHUS
B 3aBUCUMOCTHU OT KATErOPUH UHBAJIMIHOCTH;

0) OCBeIOMIIEHHOCTEL O TepedHe MPeOCTABISEMBIX YCIYT B OpraHu3anuu; GopMax u nopsike
[Pe/IOCTABJICHUs YCIYT (B OpPraHu3aliu, Ha JIOMY, IEKTPOHHO U JUCTAHIIHOHHO);

B) uHGOPMUPOBAHHOCTL O CHEIUAILHOM  (BCIIOMOraresibHOM)  O0OpY/IOBAHHUH M
MPUCTIOCOOJICHHSIX JIISi HHBAIM/IOB, HMEIOUIMXCH B PACIIOPSHKCHHH YUpexIeHus (OpraHus3anun),
HATMYMH JIOCTYIIA K HUM, IOPSJIKE UX KCIUTyaTally (BKiIroYas TpeboBaHus 0€301acCHOCTH),

I') 03HAKOMJICHHE C MMOPSAIKOM BAKYAllMU I'PasKIaH Ha 0ObEKTe, B TOM YUCIIe MAIOMOOUIIBHEIX, B
IKCTPEHHBIX CITy4asix H Ype3BbIYaHHBIX CHTYaIHIX;

/1) HAaJTH4YKe pa3paboTaHHBIX IPABUII B3aHMOICHCTBHS COTPYAHUKOB YUpEiKIeHH s (OpraHH3aiiuH)
IPY [PEIOCTABICHUN YCIIYT HHBAIUTY.



2. OBIIIME IMPABUJIA DTHKETA
2.1. O0pameHue K 4eJOBEKY: IIpH ‘BeTpeue  obpalnaitech C HHBAJIHAOM  BEXKIHBO
¥ YBOKHTEIIHHO, BIOJIHE €CTECTBEHHO MOXATh MHBaIMIy pyKy. Korma Bel pasroBapuBacTe ¢
MHBAIMZAOM J00OH Kareropuw, oOpamaidTech HEIMOCPEACTBEHHO K HEMy, @ HE K
CONPOBOXK/IAIOIIEMY HITH CYPAONEPEBOUHKY, KOTOPBIC IPUCYTCTBYIOT IIPH pa3sroBope.
2.2. AJIeKBATHOCTh H BEAJIHBOCTB: OTHOCHTECH K JIPYTOMY 4eJIOBEKY, Kak K cebe camomy,
TOYHO TAK € ero yBakaiiTe — H TOIJa OKa3aHWe YCIyrH B YHUPEKJIEHHH (OpraHu3aliH) H
obmmenue 6yayT 3G PeKTHBHBIMH.
2.3. Ha3piBaiiTe cebst M JAPYIHX: KOI/J[a BBl BCTPEUACTECH C YEJIOBEKOM, KOTOPBII IJIOXO BH/IHT
HITH COBCEM HE BHUT, 00s3aTeIbHO HasbiBaiiTe ce0s U TexX moeH, KOTOPhIe IPHIIIIH C BAMH.
Ecnu y Bac obmas Gecesa B rpyiie, He 3a0bBaliTe TOSCHHTD, K KOMY B JQHHBIH MOMEHT BbI
obparmaerech, ¥ Ha3BaTh ced4.
2.4. IlpeaJiosenne MOMOIIHK: €CTTH BB IpeJyiaraere MOMOIIb, XKIUTE, I0Ka €€ MPUMYT, a 3aTeM
cIIpalnMBaiiTe, 4To M KaK JeJaTh; BCEra npejuiaraiTe oMo, €CIIU HYKHO OTKPBITh TSOKCITYIO
JIBepb MM 00ONTH NMpEnsSTCTBHE.
2.5. Obecneyenne JOCTYNHOCTH YCJIYT: BCeria JIMYHO yOexkaanTech B JOCTYIIHOCTH MECT, T€
IIPEe/lyCMOTPEHO OKa3aHWe YCIyr M NpHeM rpaiaH. 3apaHee NOMHTCPECYHTECh, KaKHe MOryT
BO3HHKHYTH Mpo0IeMbl MK Oapbepbl H KaK HX MOXKHO YCTPAHUTB.
2.6. O6pamenne c KPecJI0-KOJISACKON: HHBAIHHAs KOJISICKa — 3TO 9acThb
HENPUKAcaeMOro MPOCTPAHCTBA Ye/IOBeKa, KOTOphIil ee ucrnonb3yer. He obnokavnBaitech Ha
HEE M HE TOJIKANTE.
Hauate KaTuTh KOJSACKY Oe3 corjacus MHBaIMJa — TO K€ ¢aMoe€, 4TO CXBAaTHTh M IIOHECTH
yesioBeka 0e3 ero pasperneHus. Eciu Bac nonpocHiy IoMoYb HHBAIM/LY, [IEPEIBUTAIOIIEMYCs Ha
KOJISICKE, CHauasla Katute ee MeieHno. Komsicka Obicrpo HabMpaeT CKOPOCTh, W HEOXKHUJAHHBIH
TOJIMOK MOKET IIPUBECTH K [1OTEPE PABHOBECHS.
2.7. BHHMATEJLHOCTH H TEPHETHBOCTD: Korja BbI pasroBapuBaere c
YeJIOBEKOM, HCIBITHIBAIONIAM TPYJHOCTH B OOIICHHH, ClylnaiiTe ero BHHMaTeNbHO. Bynbre
TepreNMBhl, JKAWTE, KOrJa ueloBeK caM 3akoHuuT (pasy. He nompasmsiite ero u He
norosapuBaiite 3a Hero. [loBTOpHTE, YTO BBI IOHAJH, 3TO IIOMOXET YeJIOBEKY OTBETHTH BaM, a
BaM — IIOHSATH €rO0.
2.8. Pacnosio:keHue JUISE deceabl: Korja BBI rOBOPHUTE c
4eJI0BEKOM, TOJIB3YIOIMMCS] MHBAIM/HOM KOJSCKOM HJIM KOCTBUISMHM, PACIOJIOKUTECh TaKk,
yroOBl BAlld M €ro riaza ObUIM Ha OJHOM YPOBHE, TOrjia Bam OyJeT Jierde pasroBapUBarth.
PasropapuBas ¢ TEMH, KTO MOXKET, YUTATH 110 TyDaM, pacrosoxkuTech Tak, 4robel Ha Bac manman
cBeT, 1 Bac OBIIO XOpOIIO BU/IHO.
2.9. llpuBJieyenue BHHMAHMA YeJI0BeKa: YTOOEI IpHBIIEYH BHHUMAaHHE
4ego0BEKa, KOTOPBIM IUIOXO CIBIIAT, IOMALIMTE €My pYKOH MM IOXJoNaWTe MO IUIedy.
CMOTpHTE €My IIPSAMO B IJla3a U TOBOPHTE YETKO, HO MMEHTE B BUAY, YTO HE BCE JIIO/IH, KOTOPBIC
IJIOXO CIIBIIIAT, MOTYT YHTATh 110 rydam.

3. CONPOBOX/JIEHHUE WHBAJIMJIOB HA TMPUEME B VYYPEXKJIEHUH
(OPTAHU3AIIMN) U TTIPU OKA3AHUHU UM YCJIYT

3.1. UuBaimaamM okaspiBaeTcs HeoOXoquMas MOMOIIb ITPH BXOJE B 3JaHHe (BBIXOJE M3 3/IaHHU),
crade BepXHeH 0JeX/Ibl B rapepol (ToTydeHHH H OJICBAHUH BEPXHEH OJIENK/IbI).

3.2. B mepBoouepenHOM MOPS/KE YTOUYHSCTCS, B KAKOH IOMOIIM HYXIACTCs WHBAJIMJ, LEIb
TIOCEIIEHHUs YUPeKIeHUs (OpraHu3alum ), HeOOXOAUMOCTh COPOBOMKICHHUS.

3.3. Jis oOecrieyeHHs JOCTYIa HHBATHIOB K yC/IyraM CIElHaIucTa IpH npuéMe WHBAHIA B
yupexaeHun (OpraHu3anui) HeoOX0MMO:

a) pacckasaTh HHBATHAY 00 0COOEHHOCTSIX 3/1aHHs YUPEKACHUs (OPraHU3allliy):

- KONIMYECTBE STaXeil; HAIMYUK JIH(TOB, IOPYUHEH, IPyrUX MPUCTIOCOONEHNH 1 YCTPOHCTB st
MHBAJIMIOB IPHMEHUTEIIBHO K €ro (DYHKIHOHAIbHBIM OrPAHHYCHHSAM; PACHOJIOKCHHH
CAHUTAPHBIX KOMHAT, BO3MOJKHBIX IPENATCTBHAX HA MMYTH H T.1.;



- HEOOXOAMMBIX Ul OKAa3aHMs YCIyIH CTPYKTYPHBIX  MOJPA3AENCHHAX YYPEKICHUS
(opranuzanun) U MecTax MX PacloNOKEHHs B 3/IaHUHM, B KAKOM KaOHHETe H K KOMY 06paTHThCs
IO BOIPOCaM, KOTOPbIE MOTYT BO3HHKHYTH B XOJI€ IIPE/IOCTABICHHS YCIYIH;

6) MO3HAKOMHMTH MHBAIMAA CO BCEMH CHICHAIMCTaMH, 3aJICHCTBOBAHHBIMH B paboTe ¢ HHM,
JIHYHO, NPEICTABHB MO (aMHIHH, UMEHH W OTYECTBY CIENHATHCTA H HHBATHIA JIpYT Apyry.
Hupopmuposars, kK KoMy on omKeH 06paTHTLCH BO Beex CllydastX BOSHHKAKOIIUX 3aTPYIHEHHI,
B) IIPH OKA3aHWH YCIYIH B YUPEKICHHH YETKO PashACHUTH rpadMK OKa3aHus ycayru (BBLIATH
pacliicanue pueMa rpax/iaH, 3aimucarh Ha JIHCT BPeMs H MECTO OKa3aHMs YCIYTH H T.J1.);
yKazaTh MECTO €€ NpOBe/IeH s (110Ka3aTh HyKHbIH kabHHET), aKIICHTHPOBAB BHUMAHHE HA I1yTh
110 YYpEXKICHHIO OT BXO/A /10 KabHHETa, IpH HeoOXOAUMOCTH COIPOBOIUTE 10 MECTa OKA3AHHS
YCIIyTH.

r) 00€CreunTh JIOMyCK B 3aHHe COOAKH-IIOBOIBIPSI, COLPOBOKIAIONIEH HHBAIHIA 110 3PEHHIO.
3.4. OcobennocT 06IIEHHs ¢ HHBATHIAMH, MMCIOINMH HapyIICHHE 3PEHHUS HITH HE3PAUHMH

- Oka3sbiBasi CBOIO IOMOLIb HE3psiueMy HEJIOBEKY, HATIPABJIHTE €ro, HE CTHCKUBASA €ro pyky,
MIIHTE TaK, Kak BbI OOBIMHO XonuTe. He Hy)KHO XBaTaTh CIENOro 4enoBeka u TAlUTh €ro 3a
coboii. Ecnu BBl 3amerwim, yto HE3PAYME 4eloBek COMICS ¢ MapmipyTa, He yHIpaBJsiiiTe e€ro
ABIKCHHEM Ha PACCTOSAHUM, MONOMIUTE U IOMOTHTE BBLIOPATHCS HA HYKHBII yTh.

- OnummTe Kparko, rj1e BBl HAXOIUTECD. [penynpesxnaiite o npensreTusix: crymemsx, TyxKax,
AMax, HM3KHX IPHTONOKaX, Tpybax u t.m. Hcemonwsyiite ¢passi, XapaKTepU3yIOIHe IIBET,
PaccTosHUE, OKPYKAIOUTYI0 00CTAHOBKY.

- He xomannyiite, se tporaiite u ne HIrpaiTe ¢ co00aKoH-II0BOIBIPEM.

- Eciu BeI coOupaereck unrars nespsuemy UCIOBEKY, CHavaja IpeAyNpeauTe ero o0 3TOM.
['oBopute 06buHBEIM ToMOCOM. Korma HE3PAYHH YENOBEK JIOJKEH IOANMCATH JIOKYMEHT,
POYHTANTE €ro 00M3aTeNLHO OTHOCTHIO.

MuBanuaHocTe He 0CBOGOKIAET CIENOTO YeqoBeKa OT OTBETCTBCHHOCTH, 00YCJIOBICHHOI
3aKOHOATEILCTBOM.

- Korzna bl npeuiaraete nespsaemy HUCJIOBEKY CECTh, HE YCAXKHBANTE €10, 4 HAIIPAaBbTE €T0 PYKY
Ha CIMHKY CTyaa Wiv HOJUIOKOTHHK. He BoguTe mo moBepxHOCTH ero PyKy, a naiite emy
BO3MOKHOCTB CBOOO/IHO IOTPOraTh MpejIMeT.

- Korzaa BbI o6maerecs ¢ rpynnoii ne3psuux jmojeii, He 3a6biBaiite KXJIbIH pa3 Ha3bIBATH TOTO,
K KOMY BBl oOpalraerecs.

- He sacrasmsiite Bamero coGecenuka 00pamarsesi B MyCTOTY: €CIIH BbI nepeMeniaerecs,
npeaynpeaure ero o aTom.

- Msberaiite pacnibiBuaThIx onpeenenuii u HHCTPYKLHH, KOTOPBIE OOBIYHO COMPOBOMKIAIOTCH
KECTaMH, CTapaiTeCh ObITh TOYHBIMH B ONPE/IEICHHSX.

- OKasblBasi MOMOIIL He3psUeMy, ABHraiiTech He TOPOIACh, U MPH CILYCKE MJIH NOJLEME 110
CTYNICHBKAM BEIIMTE HE3PAYero MEpIeHIHKYIsipHO K HuM. He menmaiirte PBIBKOB, PE3KHX
ABHIKCHMI, IPEyIpexIaiiTe O NPensTCTBUIX.

3.5. OcobenHocTsiMu ob1enus ¢ HHBAIH/IAMH, HMCIOIHMH HapyIIEHHE ClyXa:

- Pasrosapusas ¢ uenosexom, y KOTOPOTO IIOXOH CIIyX, CMOTpHTE mpaMo Ha Hero. He
3ATCMHAHTE CBOE JIMII0O W HE 3aropaxkuBaiite ero PyKamH, BOJIOCAMH WIIH KaKHMH-TO
I[IPE/IMETAMH.

Baur coGeceinuk 1oimken UMeTh BOIMOKHOCTE CIIEHTE 3a BBIPAKEHHEM Balllero JIHLA.

- CylecTByeT HECKOJBKO THIIOB M CTEHeHeit TIyXOThl. COOTBETCTBEHHO, CYIIECTBYET MHOLO
C10co00B  OOIIEHMS € JIFOIBMH, KOTOpbI€ I1UI0XO cnplmar. Ecnom Bel He 3Haere, kakoi
NPEANOYECTh, CIIPOCHTE Y HHX.

Hexoropsre moau Moryt crbiars, Ho BOCIPHHHUMAIOT OT/ICIBHEIE 3BYKH HENPaBHILHO. B aTOM
Clly4ae roBopHTe 60J1ee rPOMKO U YeTKO, OAOHPAst [OIXO A1 i YPOBEHB.

B npyrom cmywae momano6ures numm cHH3HTH BBICOTY T0JIOCA, TAaK KaK 4YelOBEK yTPaTHI
CIIOCOOHOCTE BOCIIPUHUMATH BBICOKHE YACTOTEHL ‘

- UtoOpl npuBneds BHEManMe yenoBeKa, KOTOPBIH IUIOXO CJBIIIAT, HA30BHTE €ro 10 MMEHH.
Eciu otBeta ner, MojxkHO ciierka TponyTh YesoBeka HIH Ke OMAXATh PYKOH.



- I'oBopure sicHo u poBno. He HyXHO M3IHMIIHE MOAYEPKHBATH 4TO-TO. KpHuaTh, 0cobeHHO B
yXO0, HE HaJ10. = )

- Eciu Bac mpocar mosroputs 4rto-TO, mMONpoGyiiTe mepedpasmpoBarh CBOE MPELIOKEHHE.
Hcnonebsyiire xecter. Y6enurech, uto Bac moHsuid. He cTeCHANTECh CHIPOCHTH, MOHSI JIH BAC
cobeceIHuUK,

- Ecmu Bl coobmiaere mudpopmanuio, KoTopas BKIIOYAeT B cebs HOMEp, TeXHHYECCKHI WM
JIPYTOH CIIOXKHBI TEPMHH, ajpec, HANHUIINTE ee, COOOLIUTE 110 (BaKCy WM 3IEKTPOHHOMN moYTe
HJIH JTIOOBIM IDYTHM CIIOCOOO0M, HO TaK, 4TOOBI OHA OBIIA TOYHO MTOHSATA.

- Ecinu cymectByioT TpyIHOCTH npH ycTHOM OOIIEHHH, CHpOCHTE, He OyaeT Ju nporie
[EPENHCHIBATHCS.

- He 3a0siBaiiTe o cpesie, KOTOpas BAC OKpykaeT. B GONBIINX HIIH MHOTOJFOHBIX TOMEIIEHHSIX
TPYAHO OOIIATLCS ¢ JIHOJIBMH, KOTOPBIE MUIOXO CIBIIAT. SIPKOE COJHIE WM TeHb TOXKE MOT'yT
ObITh Oapbepamu.

- OdeHb 4YacTO TIIyXMe JIOJH HCHONB3YIOT f3BIK JKECTOB. ECHm Bbl 06MaeTech yepes
NMepeBo/I9uKa, He 3abyzubre, 4TO 0OpamaThCs HaI0 HENOCPEICTBEHHO K COBECEIHHKY, a He K
NEPEBOYHKY.

- He Bce mozm, KoTopsle 1I10X0 CiIBILAT, MOryT YMTaTh HO rybam. Bam JIy4lie BCEro CIPOCHTH
06 srom npu mepsol Berpewe. Ecim Bam cobecemnmk oGnazaer THM HABBIKOM, HYXKHO
COOMIONaTE HECKOJILKO BAXKHBIX HpaBuil. [IOMHHTE, 9TO TONBKO TPH H3 [ECATH CIOB XOpOLIOo
IPOYUTHIBAOTCS.

- HyxHo cMoTpeTs B 1o cobecetHiKy W rOBOPHTE SCHO H MEUIEHHO, HCIIONE30BaTh IIPOCTBHIE
(Gpasel M m3beraTh HeCYIIECTBEHHBIX CJIOB; HCIIOJB30BAThH BLIDA)KEHHE JIHIA, IKECTHI,
TEJIO/IBHIKCHHUS, €C/IH XOTUTE IIOAYEPKHYTh WIIH NPOSICHHTEL CMBICI CKAa3aHHOTO.

4. IIpaBuia 3Tukera NpH O0IIeHHH ¢ HHBAJIHAAMH, HMEIOIHMH 3a/1ePIKKY

B Pa3BHTHH H NpPo0JieMbl 001IEHHsI, YMCTBEHHbIEC HAPYLIEHHSI.

Hcnonp3yiiTe 1ocTynHbIH S3bIK, BBIPAXKAHTECh TOYHO H 110 CYTH JIEJIA.

W3beraiiTe clloBeCHBIX ITaMIIOB M 0OPa3HBIX BBIPAKEHHI, €CITH TOJIBLKO BbI HE YBEPEHBI B TOM,
4TO Ball cobece/IHUK ¢ HUMH 3HAKOM.

He rosopure cBricoka. He nymaiite, uto Bac He ITOHMYT.

Mudopmupyst 06 ycmyrax, Koropsle MOMKET NOJTYYHTh HHBATHI, pacckaspIBalTe BCE «II0
maramy. Jlaiite BameMy cobeceIHHKY BO3MOKHOCTh OCMBICTHTE KaX/IBLH AT OCIE TOTo, Kak
BBl HH(OPMHUPOBAITH €ro.

Mexonure 3 Toro, 4ro B3pOCIBIH YeTIOBEK ¢ 3amepiKKOIl B Pa3BHTHH HMEET OIpeAeaEHHbBIH
OIBIT, KaK ¥ 1000 Apyroi B3pocC/blil YenoBex.

Eciu Heo6X0mMMo, HCIIONB3YHTE MILTIOCTPAMH HITH (ororpadun. Byasre roToBsl moBTOPHTE
HECKOJIbKO pa3. He cjiaBaiiTecs, ecim Bac ¢ nepBoro pasa He MOHSUIH.

Obparaiitech ¢ YeI0BEKOM ¢ HpoB/ieMaMu PasBUTHS TOYHO TAK K€, KAK BBI Obl obparanucek ¢
n00bM apyrum. B Geceze o6cyxaaiite Te jke TeMBbI, KaKHe Bbl o0cykaaere ¢ APYrUMH JIHOIbMH.

ObparaiiTech HEMOCPEACTBEHHO K COOECEIHHKY, a HE K ero CONPOBOXK/IAIOIIEMY.

IlomHHATE, 9TO JIIOAK € 3a/IEPKKON B Pa3BUTHH JEECIIOCOOHEI U MOTYT MOAMUCKIBATE JOKYMEHTHI,
KOHTPAKTBI, r0JIOCOBATh, 1aBaTh COTJIACHE HA METHITHHCKYIO TOMOLIb U T.JI.

5. llpaBuaa H>THKeTa mnpH O0WIEHHH ¢ HHBAJAWIAMH, HMEIOIHMH

IMCHXHYECKHE HAPYLIEHHU,
IIcuxuyeckue HapyIEHHs] — HE TO XKe caMoe, uTo poOIIeMEI ¢ 3aJIepIKKO B passuTHH. Jlionu ¢
NCUXMYECKUMH  NPOOJeMaMH  MOTYT MCIBITBIBATH 3MOLMOHANBHBIE PAcCTPOHCTBA  HIIH
3aMEIIaTeIbCTBO, OC/IOKHAIOMINE MX JKH3Hb. Y HUX CBOH 0COOBIH M M3MEHUMBBIH B3IIIS] HA MHD.
He Hano nymare, 4to mojM ¢ NCHXMYECKMMM HAPYLICHHSMH 00S3aTENBHO HYX/Ial0TCs B
JIOTIOTHATE/IBHOM ITOMOIIH M CIIELHATHEHOM 00palleHHH.



Obpawalitech ¢ MOABMH ¢ ICHXHYECKUMH HAapyIICHHSIMH KaK ¢ JTMUHOCTMHU. He HYXKHO JIenaTh
HPEHKIACBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OTbITA OOLICHHS ¢ APYIMMH JIFOABMH C TAKOH JKe
(opMOii HHBAHIHOCTH.
He cnenyer mymars, uto momM ¢ nmeMXuyeckUMH HapylieHusaMu OoJiee APYyruxX CKJIOHHBI K
HAaCUIHIO. 10 MU}. Ecii BEI IpysKe06HBI, OHU GYIyT UyBCTBOBATE Cebs CIIOKONHHO.
HesepHo, 4to 1011 ¢ NCHXHYECKUMH HAPYIICHHSIMH HMEIOT npoOIeMbl B IOHUMAHUH MITH HHKE
110 YPOBHIO MHTEJUIEKTA, YeM OOJILIIMHCTBO JTIOJIEH.
Ecin yenoBek, MMeIOmmMii ICHXHYECKHE HapyILIeHHS, PacCTpPOeH, CIPOCUTE €ro CIOKOMHO, YTO
BbI MOKETE ClIeJIaTh, YTOOBI IIOMOYb €MY.
He rosopute pesko ¢ 4enoBekoM, HMEIONHM MICHXHYECKHE HapyIICHHS, JJake ecliM Y BaC ecTh
IUISL 3TOr0 OCHOBAHHS.

6. Ilpasuna smuxema npu ob6wenuu c UHBAIUOOM, UCHBIMbIGAIOU{UM

3ampyoHeHus 6 peuu:
He mnepeGusaiite n me nomnpasnsiite uenoseka, KOTOPbIA HCHBITBIBAET TPYAHOCTH B PEYH.
HauuHaiite roBoputh T011bKO TOrIA, KOra yOeAMTeCh, UTO OH YK€ 3aKOHYHII CBOIO MBICIIb.
He nbrraiitech yckoputh pasrosop. BymeTe rotoBm k TOMY, YTO pasroBOpP C YEJOBEKOM C
3aTPYAHEHHOM PEYbIO 3aiiMeT y Bac GOJIbIIE BPEMEHH.
CmoTpuTe B IMIO COOECeAHHUKY, [10/UIEPKUBANTE BU3YAILHBIH KOHTAKT.
He nymaiite, uto 3atpyHenns B peun — nokasatens HH3KOTO YPOBHSI HHTEIUIEKTA YeIOBEKA.
Crapaiitech 3a1aBaTh BONPOCEL, KOTOPHIE TPEGYIOT KOPOTKMX OTBETOB MM KHBKA.
He nputsopsiitecs, eciu Bbl He noHsM, 9T0 Bam ckasamu. He crecHsiiTeck nepecnpocuTs. Ecin
BaM CHOBAa HE yNalloCh IOHATH, MONPOCHTE NPOM3HECTH CIOBO B (OJee MEUICHHOM TeMrle,
BO3MOJKHO, 110 OYKBaMm.
He 3aGeipaiite, 4o yenosexy ¢ HapymeHHOH PEYbIO TOKE HYKHO BbICKasaThes. He nepeGusaiite
€ro " He noxasisiite. He Topomnute rosopsmero.
Ecin y Bac BosHukaior npobnembl B 06meHum, CIIDOCHTE, HE XOYEeT JIM Baml coOece/IHUK
HCTIONB30BATh JIPYroM Cr1ocod — HanucaTh, HaleYaTaTh.

Buabi 6aprepoB npu okasanuu yeayr uasannaam
* Bricokue noporu, crynenu.
» OrcyreTBHE NOpYYHEii,
 Henpaeuibio ycranoB/ieHHBIE TAHIYCHI, OTCYTCTBHE CKATOB.
*  Y3KHe JIBEpHBIE IPOEMbI U KOPHIOPHI
» HeajantupoBaHHble caHuTApHbBIC KOMHATHL
» OrcyrcrBre MecTa /Ui Pa3BOpPOTa B OMEIICHHUSX.
* Beicokoe pacronosxenne nndpopManuu Ha CTORKax U CTEH/IAX.
* TpyanocTu B OTKpbIBaHMH IBEpEii.



