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MOJIO’)KEHUE
0 TOpSKE PACCMOTPeHHs 00palileHnH rpaKaan
B MYHHUHNQJALHOM GIOIKETHOM J0IIKOILHOM oGpazoBaTeLHOM YUpeRIeHUH
AeTCKHUH ¢aJi KOMOHHUPOBAHHOTO BHA Ne 30 MyHHUMNIATBHOTO 06pa30BAHUA
Verb-JladuHcKHil paioH

1. O0mue noJaoKeHn

|.1.JIpeameToM peryiupoBaHia HaCTOSIIETO [OPAAKd (nanee [lopsnok) sBsIeTCs
opranu3alis obecTieyeHis CBOCBPEMEHHOTO © TOJHOTO pACCMOTPEHUSt YCTHBIX ¥
QUCHLMEHHbIX 06palIeHyil rpaXias B aAMUHHCTPALMIO MYHUIUIANLHOTO OO KETHOT
JOMIKONBHOTO 00pa3oBaTeIbHOr0 yHpEeKACHNS neTckuil cax KOMOWHHPOBAHHOTO BHIL
No 30 MYHUIAIANEHOrO 00pa3oBaHus Verb-JlabuHcKui paiton (aanee YupexaeHHe)
yBEIOMIEHHEM 3asBUTEIICH O NPURATHH TO HHM petueHuil W HarpagiIeHHe OTBETOB |
yCTaHOBJICHHbIH 3aK0HOAATENABCTROM Poccuiickoin ®elepalnu Cpok.

1.2.Hactosiuii [Topsimok onpeaenseT W PEriaMeHTHPyeT opraH#3aunio padoThl
obpallleHHAMH rpazKiaH B YypeKIeHHUH.

1 3.ITonoxenuns nacrosiero [Topsanaka pacnpoCTpangioTes Ha BCC yCTHBIE 00paLleHus
ofpatiienus, MNOCTYITHBUIKE B MHCEMEHHOM (opMe Wik B (hopme  ICKTPOHHOI
AOKYMEHTa, HHIUBUIYyallbHbIE H KoJUleKTHBHbIe obOpalenus rpaxzaad (nanee
obOpauieHus).
| 4. 7UTsl peasH3aitan nesiel MopsaKa HCTONB3YIoTCs CEYIOLIHE OCHOBHBIE TEPMHHBI:
e OOpautenue rpaxiaHuna (nanee obpatieHue) [OCTYIAI0T B BUIE TMPEUIOKEHH
sagBICHIH, %2106, a TAK XKe B BHIe YCTHOTO 00pauicH#Ms.
e [lpemioxkenue - oOpauicHUS TPANIAH. HAIpaBJIeHHOE Ha YAYUIIEHHE JCATEIbHOC
MBJIOY Ne 30
e 3asiBreHue — OOpanieHHe B LEJAX Pearu3aliiy fIpas i 3aKOHHBIX HHTEPECOB paxian
e JKajoba — obpatuexne ¢ TpeOOBAHUEM O BOCCTAHOBICHHM npas U 3aKOHHBIX HHTEPES
rpaian, HapyeHHBIX neiicTBusiMu  (Be3ieHCTBUSAMY)  AITH - PCHICHAIMHE a/IMHHHCTpAl
TeIArOrMHECKUX HIIM HHBIX pabOTHHUKOB MBJIOY Ne 30
1.5.PaccmoTpenne 0BpalleHni rpaxiad B MBJOY pernameHTHpYyeTCst CleTytolIy
HOPMAaTHBHLIMH [IPABOBBIMY aKTaMH:

- sarouom Poccnitckoit @epepauun 0T 2 Mas 2006 . No 59-03 «O mnopsn
paccMOTpenss obpatlenuil rpakian Poccuiickoii Denepaitnin,;

- saxonom Poccutickoil Meepanuu o1 27 anpeis 1993 r. Ne 4866-1 «O6 obxanoBay
B Cy/e JAeHCTBUI W PeIIeHAN, Hapy LIAtoILX Ipasa | ¢BODOABI IpakiaH»,

- sakonom Poccuiickoii ®enepaumn ot 29.12.2012 . N 273-®3 «O6 obpazosaHuy

Poccuiickon denepaiiiny;
o



- sakonom Poceubickoit @enepaunun ot 27 urons 2006 r. No 149-03 «O6 nudopmaumu,
MHPOPMALIMOHHBIX TEXHOJIOTHAX U 0 3aluTe UHPOPMALIHNY;

- T'pasmanckum mpoueccyansHbM ko 1ekcom Poceutickoll ®exepaunn ot 14 HosOps
2002 r. No 138-D3.

2. Tpedosanust K nNOpsiAKy HHODOPMHPOBAHUS TPaXKIAH O PACCMOTPEHHH
oOpameHni

2.1. Cpeaenuss o mecte Haxomaenus MJIOY, nourosom agpece ans HanpasiaeHus
oOpaieHuii, Tene(MOHHBIX HOMEpPAX MU aipece 3MeKTPOHHOM MOYThbI Ul HANPABICHUA
obpatlenui: uHOOpMalMs O JMYHOM MpHemMe rpakian pykosoautenem  JIOV
pasmeleHsl uHGOpMalHoOHHOM cTenae, Ha oduumansHom caifte MBJIOY B cerw

Wnrepuer: h{i}b 17 30 mbd Ouy. v

2.2. ObpaleHnst rpakaaH MOryT ObITh HanpasieHs! B YupexaeHue:

1) nouroiét Poccun uiau KyphepoM 1O  apecy IOIIKOIBHOI0 06pa3oBaTebHOro
yupesnenus: 352311, Kpachonapckuit  kpait, Ycre-Jlabunckuii pabion, nocenox
Bumoge, ynuua Kpacunas,7

2)renedony : 8(86135)34-5-1-54
3) anekTpoHHO# nouTol no axpecy: dsasd30ustlabf@mail.ru
3. Cpok pacemoTperusi 06patueHus

3.1.. Cpok perudcTpaumMy ruUcbMeHHbIX oOpalleHHit B YupemIeHMM ¢ MOMEHTa
NOCTYIUIEHHs — He Dosee 0/IHOrO THS.

3.2.1lucbMennbie 00palleHus IPAKIAH [0 BONPOCAM, HE OTHOCSIUMMCH K KOMIIETEHIMH
Yupekaenus, B CPOK /IO TIATH JIHCH CO IHS MX PerucTpaliy BYUPeKICHHH [TOL1EKAT
nepeajpecalun B COOTBETCTBYIOUIME OPraHM3allldy WIM OPraHbl, B KOMICTEHLMIO
KOTOPBIX BXOJAWT PElICHHE IOCTABIEHHbIX B 00pallleH!UK BOIPOCORB, € OIHOBPEMEHHbIM
yBeAOMIIEHHEeM TrpakJaHHHa, HaAIpaBUBLICrO oOpalleHue, O nepeaapecauyu ero
obpainieHus.

3.3.B cnywae, ecnw rpakiaHuH B OJHOM OOpallleHHM CTaBMT PSA  BOMPOCOB.
paspeilcHUE KOTOPhIX HAXOAMTCA B KOMIETCHUMM PasiWYHbIX OpraHusauuil wiu
OpraHoB, KONMUHM OOpalLeHUs JOJKHb! ObITh HAMpPaBAEHbl B TeUeHUE MATH JAHEH co aAHs
PerucTpauKu B COOTBETCTBYIOUIME OPraHn3alii Wik OpraHbl.

3.4.001iui CpoK paccMOTPEHHS MUCHMEHHBIX 00pallieH!H rpakaan - TPUANATE JAHEH co
AHS PErHCTPALLHY TIHCBMEHHOTO o0palileHusL,

3.5.B cayuasx, TpeGyiolMX NMpoBeIeHHA COOTBETCTBYIOLINX [POBEPOK, W3YUEHHS M
WCTPeDOBAHUS  JIOTIOJIHUTENIBHBIX  MAaTepUalioB, TIPUHSTHA JAPYTHX Mep, CpOKH
paccMOTpeHus MOIyT ObiTh B TOpPSAKE MCKIIOUGHUS MPOUIEHBI PyKOBOIMTENEM
(3amecTHTENIEM PYKOBOANTENA) YupexkieHua He Oosee yeM Ha Tpuauats adeit. [pu
3TOM B TEYEHHUE Mecslla ¢ MOMEHTA NMOCTYMJICHHs 00palleHus ero aBTopy MHCbMEHHO
COOOLIAETCS O NPUHATBIX MEPAX U O MPOJNIEHUH CPOKA PACCMOTPEHHE 00paieHH s,

3.6.Ilpu uuaMBMAYalbLHOM YCTHOM WHGOPMHUPOBAHMM rpaknad (1o TenedoHy wuiu
JTWYHO) GOTPYAHHK YUPEeKACHHS, OCYMIECTBISIOMWAN HHOOPMUPOBAHKUE, AT OTBET



CAMOCTOATENLHO IIpKM  O0palieHuu rpaxjaaHuHa. Eciad  coTpyaHHK, K KOTOpOMY
oOparniics  TpakaaHWH, HE MOKET OTBETHTBE Ha BOMNPOC CaMOCTOSATENBHO, TO OH
npeataraeT rpakaaHuHy OOPaTUTLCS B MMCbMEHHOH (opme 10O Ha3HAYUTH APYroe
y100HOe JUTS MPaXIaHIHA BpeMs Als nomydenus HH(opmaiuu.

4. ﬂepetleub AOKYMEHTOB, HeoOX0/IMMbIX, B COOTBETCTBHH ¢ HOPpMATHBHbLIMH
NpaBOBLIMH aKTaAMHu, /LJIft paccMOoTpPeHHH oﬁpamemm rpasian

4.1.0cHoBaHWEM JUTS PACCMOTPEHHs OOpallieHdsl TPaKIaHUHa sBISETCs ODpalleHne
rpaxkAaHHuHa, HarpaBaeHHOe:

- B [IUCbMEHHOM BUJE 110 NOYTE;
- J7IEKTPOHHOI OYTOM;

- JIHYHO B YUpekK1eHue;

- o TenedoHy.

42.ITpu  paccmorperun obpatienus YupexieHnue He Brpase TpedoBaTh OT
rpayKJaHUHA OCYILECTBICHHUS JCHCTBHH, B TOM UYMCIE COIJAacOBaHMiA, HEOOXOAMMBIX
IS paccMOTpeHus obpallleHust A CBS3aHHBIX C oOpalleHneM B MHBIE NOCYAaPCTBEHHbIE
OpraHbl, OPraHbl MECTHOTO CAMOYIIPABIECHUS, OPraHU3alHH.

4.3.B obpalennu 3asiBUTeb yKa3blBaeT JM00 HAHMEHOBAHNE YUPEKICHHs, B KOTOpOE
Hanpasaser obpaitenne, aub0 damMuaMio, HMs, OTYECTBO COOTBETCTBYIOLIETO
JOKHOCTHOTO JIHIa, JIMO0 OMKHOCTE COOTBETCTRYIOIIEro /M@, @ Takxke CBOM
(GamMunuio, uMsi, OTHECTBO (MOCIAEIHEE - NPH HAIMYMH), AAPEC BIEKTPOHHOM MOYTbL,
€CIIH OTBET J0JKeH ObITh HAIpasieH B (opMe IEKTPOHHOIO JIOKYMEHTA, MOUYTOBLIH
ajapec, o KOTOpoMy J0JKeH ObiTh HANPABICH OTBET, yBEAOM/CHHE O Mepeajipecalni
obpalleHunsi, W3jlaraeT CyTh NPEITOKEHNs, 3aiBICHNAS MW JKanodbl, CTABUT JIMIHYTO
NOAMNUCH U AaTy.

4 4] paxknaHnH BIpase MPHIOKUTE K TAKOMY 00pallieHHIO HEOOXOMMMBIE JJOKYMEHTHI 1
MaTepuatbl B 31eKTpoHHOU (opMe aubO HaNpaBuTh yKa3aHHbIE JAOKYMEHTbI M
MaTepUallbl UIIKH KX KOIIMK B TUCBMEHEOI opme.

4.5.B cinyuae, ecni obpalieHue HarnpasigeTcs Yepes npeAcTaBuTells 3asBHTENs, TAKKe
MPEJACTABIASETCH [JOKYMEHT, MOATBEPXK/AAtOIMA [OJHOMOYMS HA OCYLIECTBIEHHE
NeificTBUI  OT WMeHM zassuTeqs. B KausecTBe JIOKYMEHTa, TONTBEPKIAOLICTO
MOJIHOMOYHMS HA OCYLISCTBIEHHE ACHCTBUH OT WMEHM 3as4BUTENsl, MOIYT OblTh
npeacTaBIeHbl:

a) odopmaeHHas B COOTBETCTBUM C 3akononateisersom Poceuiickoli Denepaunu
JIOBEPEHHOCTh;

6) Kxonus pellieHus O HasHavueHun wiu 00 n3dpanum nmOO npukasa O Ha3HAUEHUM
GU3MUECKOro 1LA HA JIOJDKHOCTD, B COOTBETCTBHH C KOTOPhIM Takoe (pH3NYECKOe IUIIC
obnajaer MpaBoM JAeHCTBOBATE OT HMEHM 3asBHTEs 5e3 10BEPEHHOCTH.

4.6.00patuenue, NOCTyNHBLIEE B YUpekKAeHHE, NOIEKUT 00s13aTeNbHOMY NIPHEMY.



5. Mepevenb ocHOBaHHH 419 0TKA3a B pacCMOTpPeHuH oOpaluenus
5.1.0cHoBaHus 17151 0TKA3a B pacCMOTPEHHH OOpallcHus:

- B MMChMEHHOM O0palleHur, 00pallleHuH 110 YIEKTPOHHOMH noyTe He yKa3zaHbl hamn/ims
rpaxKjlaHuHa, HarpaBuBlIero oOpalleHne, W ajpec, M0 KOTOPOMY IOKeH ObITh
HANpPAaB/eH OTBET;

- B (]ﬁpal_l_lt‘.HHH CoJcpiKarca cBelleHHWs O [NOATOTABJIMBAEMOM, COBCPIIAECMOM HITH
COBCPLICHHOM MNPOTHBONPABHOM HOCiAHMH, & TAKKE O JHULE, ¢ro nNoAroraB/IMBalOIICM,
coBepLiaroeM KWid  COBEPLIMBIIEM. Oﬁpﬂﬂl@?[}‘le [MOAIEAKHUT  HalpaBJICHUIKO B
I‘OC}fﬂapC’[‘Bt‘HHh!ﬁ opraH B COOTBETCTBUH C €I0 KOMITeTEeHLIMEH;

= TCKCT NHCbMEHHOI'O oﬁpame}-ma HE NOJA4CeTCs MMPOYTEHHUHO,

- OTBET [10 CYLIECTBY MOCTaBIEHHOTO B ODpalleHnH BOMNpoca He MOKeT ObiTh aaH Oe3
pasrialleHKs CBEIACHHH, COCTABIAMIOLIMX IOCYAapCTBEHHYIO WM HHYH OXPaHIeMYIO
denepatbHBIM 3aK0HOM TaliHy. I pakiaHuHy, HarnpaBuBlleMy obpalleHue, coodIaeTcs
0 HEBO3MOKHOCTH [1aTh OTBET 10 CYILUECTBY MOCTABIEHHOIO B HEM BONPOCA B CBS3M C
HEZOMYCTHMOCTBIO Pa3rilalleHns yKa3aHHbIX CBeIeHH I,

- oOpatieHne, B KOTOpoOM obkanyeTcs cyedHoe pelienye, B TeHeHe CeMH JHel Co aHs
pervcTpallid  BO3BpALLAeTCs.  [Pak1aHMHy,  HalnpaBuplieMmy  oOpailieHue, ¢
pa3bsCHEHWEM Topsiika 00xanoBaHus JaHHOTO CyAeOHOI0 peleHns;

- B MHUCbMEHHOM OOpalleHUM IpaKIaHUHA CONEPIKUTCA BOIPOC, HAa KOTOPbIA emy
MHOTOKPATHO [AaBaluCh THCbMEHHbIE OTBETHI MO CYLIECTBY B CBSI3W C panee
HarpapaseMbIMM OOpallleHUsIMM, U NpH 3TOM B oOpailleHuu He NPUBOAATCS HOBbIE
J10BO/IbI WK 00cTOSITENbCTBA. MOXKeT OBITH NPUHATO pelueHne 0 6e30CHOBATEIBHOCTH
O4epesHOro oOpalleHuss ¥ NPeKpalleHUN MNEPelNuCKH C CPaxAaHUMHOM M0 AAHHOMY
BOTIpOCY TIPH YCIIOBHM. 4TO YyKazaHHoe oOpauienue u Gonee paHHHe oOpalieHws
HanpaB/IAIuCh B 00pa30BaTeNIbHOE YUPEKACHHUE, C YBEIOMIEHUEM O JaHHOM peLUCHHH
rpakJaHuHa, HallpaBHBLIEro oOpalleHue;

- [OJHOMOHYMS TMpeACTaBMTENs  3asgBUTENs HE TOATBEPKACHBI B TOpPsKe,
yCTAaHOBIEHHOM 3aKOHojJaTelkeTBOM Poccuiickod ®epepauuu (B ciaydae [0oaayvu
Hanoosl ).

6. [IpaBa rpaxknan u o0s3anHOCTH Jo/KHOCTHBIX i MJIOY npn pacemorpennn
obpameHui

6.1 I'pakanny Ha CTagWu paccMOTpeHHs ero obpaiieHuss B YupexwaeHwH, npH
KeJTaHUU, HMEeT NIPaBo:

- MPEACTABIATL AOTOJIHUTEIbHBIE AOKYMEHTbl M MaTepHalibl MO paccMaTprUBaeMOMy
obpaiwenuio aubo obpawarses ¢ npockOod 00 ux HcTpeDOBaHMM, B TOM YHCIE B
EKTPOHHOH hopme;

- 3HAKOMHUTBCH € JIOKYMCHTAMHW ¥ MarTepuaiaMi, KaCdlOUHMHCA pacCMOTpeHUs
OSPEULIEHKH, €CJIH ITO HC 3aTparuBact Iipasa, cB0DO/IbI ¥ 3aKOHHbIE HHTEPECCHL JAPYIHX
JUL W eCliM B YKa3aHHBIX JAOKYMEHTax M Marepuajiax He COUACPKATCH CBEOCHH,

a



cocraBisionue rocy JapCTBEHHYIO Witu MHYIO OXpaHAeMyo
denepaabHbIM 3aKOHOM rany;

- TIOJlyuaTh NHCLMEHHBIH OTBET 110 CYLIECTBY NOCTABNEHHBIX B 0DpAICHHH BOTIPOCOB,
38 HCKIIIOUCHHUEM CITy4aeB, NPeyCMOTPEHHbIX AeHCTBYIOL{HM 3aKOHOAATENLCTBOM;

- HOIYHaTh yBeAOMJICHHE O nepeaspecauud obpallieHs B FOCYIapeTBEHHbIN Opram.
OPTal MECTHOTO CaMOYNpPaBIeHUS HITH JOSKHOCTHOMY THLLY. B KOMICTEHLMHO KOTOPbIX
BXOIHUT paspeuIeHye IOCTABNECHHbBIX B 06paIIeHHH BOIPOCOB;

- obpawarses ¢ xanoGoi Ha HPUHATOE MO OOPALIEHUIO PEelEHHE WM Ha melicTRus
(OesnelicTeue) B CBS3M C PaceMOTpeHneM 00palleHns B aAMUHUCTPATHBHOM U (nmm)
CYAeOHOM TIOpsiIKe B COOTBETCTBHH € 3aKOHOLATETbCTROM Poccutickoit Benepatmiu;

- oDpalaThes ¢ 3asBICHUEM O PEKPALIEHNH PAcCMOTPEHHs 0BpaleHNs.
6.2. HonskuoctHble nuia Yupexaenus obecneunsaor:

- 00bEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE pacemorpenne obpaluennii rpaxkas,
B CJTyHae HEOOXOAMMOCTH - ¢ YHaCTHEM IpakiaH, HaIPaBUBLIKX 0OpatieHus;

- NOJIyHeHne, B TOM YHCle B 3J1EKTPOHHON (hopme, HeoBXOIMMEIX ATISE paceMOTpeHns
MUCbMEHHBIX  oOpaileHuil  rpaxnaan AOKYMCHTOB M MarepualoB B Jpyrux
FOCYAapCTBEHHBIX OpraHax, OpraHaXx MeCTHOIO CaMOYIPaBAEHUS W Yy  MHBIX
MOIKHOCTHBIX  JIML, 34 HCKIIOYEHUEM CYJIOR, OPTraHOB JO3HAHHA M OPraHoB
NPeABAPHUTEILHOIO CAeACTBUS:

- IPpUHATHE Mep, HarpaBiaeHHbIX HAa BOCCTAHOBJIEHME HIIH 3alIMTY HapyVvIIeHHbIX npas,
CcBODOJ M 3aKOHHBIX UHTEPECOB rpaxinay;

- YBCAOMIICHHE IpaXkaHMHa O HAIPABACHUH ero OOpalieHnsi Ha PACCMOTPeHMe B
ApYrol rOCYNapCTBEHHBIH Oprad, Opran MecTHOIo CaMOYTIPABICHUSI WM HHOMY
HO/KHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIETEHIUEH,

6.3.Kondunenunanshpie ceenenns, crasuwme U3BECTHLIMM  JOKHOCTHBIM  JTHLAM
obpasosatenbHOro Yupexkienus [IpA PacCMOTPEHHH OOpallleHHH Ipaskian, He MOTYT
OBITh UCIIO/NBL30BAHbLI BO BPCA 3TUM IpaxkIaHaM, B TOM YUCIE, ecily OHH MOTVT MoBJ€e4h
YHEMIeHHE YeCTH W JOCTOMHCTBA MPaXIaH.

6.4.0cHoBHBIME TpeGOBaHUAMH K Ka4ecTBy paccMoTpeHus obpatiennii B Yupexnenun
SIRTISIKOTCSI:

= JOCTOBEPHOCTh MPEIOCTABNAEMON 3aIBUTEISIM HMHpOPMALIME O XOoxe paceMoTpeHus
oOpalneHus; '

- YCTKOCTb B M3J10KEHMM UHOOPMALINH;
- MOJIHOTA MHOOPMUPOBAHUS 3a9BUTENCH O X0J1e paccmoTpenus obpameHus:

- HarmagHocTh  (POpM  MpepocTarIseMoii uHpopmauy 06 AIMUHUCTPATUBHBIX
npoLenypax; -

- YMOBCTBO U JOCTYNHOCTH [OMYUeHus MHQOPMALUK  3a4BUTENSIMU O nopsijike

paccMoTpenus obpainieHnit.
‘.



7. Wubie TpeGoBaHHA, B TOM “HC/Ie YYMTHIBAIOMIHE OCOGEHHOCTH padorel ¢
00paleHUsIMH I'PAKIaH B 3JIeKTPOHAOI dopme

7.1.00ecnetuenne BO3MOXKHOCTH TIOJIYYCHHUSA 3asBHTEIAMY vH(popMauu o pabore c
obpalileHuaMy Ha OGpUIIMaTbHOM caiite YupeKIeHus.

7.2.006ecreveHHe BO3MOKHOCTH INOMyHeHUS 3asBUTENAMH HA O(MUIHAIBHOM cajiTe
Yupexnenns (Gopm 3asBAeHHN U UHBIX TOKYMEHTOB, HEOOXOIMMBIX IS paccMoTpeHus
obpalieHus.

7.3.00ecrieueHie  BOIMOKHOCTH JUISl  3agBHTEIEH NpeJCTaB/sATh HOKYMEHThI B
MICKTPOHHOM BH/I€ € MCMONB30BAHMEM OPUUMANLHOTO calita YupexkjeHus.

7.4.00ecnedenne Npy HanpaBlieHWN 3asBUTENEM OOpaLLeHUs B (hopme 371eKTPOHHOro
AOKYMEHTA MPEACTaBNCHHSA 3aABHTENO MEKTPOHHOIO COODLIEHHMS, ONTBEPKAAIOLUErO
rnoctyniaeHue obpamenus B YupexaeHne.

8. JInunblii NpHeM rpaxaan B 10UIKO/ILHOM 06Pa30BATEILHOM YIPEKICHHH
8.1. Opranusanus THIHOTO NPHEMa rpaxk 1aH

8.1.1.JIn4nbli npueM rpaxuaH OCYLECTBASETCS PYyKOBOAUTENEM YupesknaeHus u ero
3aMEeCTHTENEM (Jaiee — pYKOBOICTBO).

8.1.2. B ciryuae ofpanienus rpakiaHiHa K PyKOBOACTBY YUPEkKISHHS 1O CPOUYHOMY C
TOUKM 3pEHUS IPAKAAHHMHA BONPOCY, TO MPUEM JAHHOIO rpakIaHWHA OCYIECTBASCTCS
MpeCTaBATeIeM PYKOBOACTBA B Oikaiiiiee Bpems HE3aBUCHMO OT YTBEPKISHHOIO
rpaduxa npuéma.

8.1.3. I'papux npuema rpakmaH  pyKOBOACTBOM YupexiueHus pasmelaeTcs Ha
OpULMATEHOM caiiTe ¥ Ha HHOOPMALIMOHHOM CTeHAe YUpexraeHus.

8.1.4.I1pu sinuHOM mpueme rpaxkaHiH [IPEABIBISET T0KYMEHT, YIOCTOBEPAIOUINN ero
TTHYHOCTH (ITacHopT, BOSHHBIR OMIIET, & TakKe WHBIE JOKYMEHTHI, YIO0CTOBEPSIOLIHE
JHYHOCTD, B COOTBETCTBHMH € 3aKOHOAaTeNbCTBOM Poccuiickoit @enepain).

8.1.5.Bo BpeMs JIHMHOTO MpHeMa IPaKIaHnH AeTaeT YCTHOE 3asiBlIeHMe TU00 OCTaRIseT
MUCbMEHHOE ODpaLUEHUE 110 CYIIECTBY 3371aBaeMbIX WM BOTIPOCOB, B TOM UHC/E B LCISX
TIpUHATHA MCP 1O BOCCTAHOBIIECHMIO UM 3ALUMTE €I0 WM BOCIIUTAHHUKOB HapylleHHbIX
1paB, cBOOOA M 3AKOHHBIX MHTEPECOB. MaKCHMANBLHO AOMYCTHMOE BPEMS JIHYHOIO
npHema I'pakiaHiMHa He 0/DKHO NpeBbiuars 30 MUHYT.

8.1.6.YcTHbIE oOpallleHus rpakiaHduHa PerMCTPHpPYIOTCS B KypHane u B Kaprouke
nuHoro npuema rpaxian (Ipuioxenne Ne 1). B ciayuae, ecnu U310KeHHbIe B YCTHOM
oOparuienun (akThl W OOCTOSTENBLCTBA ABISIOTCS OYCBUIHBIMM W He TpedyioT
JIOTIOTHUTENBHOH TIPOBEPKH, OTBET Ha OOpAlleHHe ¢ COracHs IpakAaHHHA MOYKET
ObITh JaH YCTHO B XOJ€ JIMMHOrO mpuema. B oCTanbHbIX cilyuasx 14eTcs MUChMeHHbIi
OTBET IO CYLIECTBY MOCTABNEHHEBIX B ITUCEMEHHOM OOpalleHHH rpakIaHHHa BOMPOCOB,

8.1.7.Iluckmennble  obpallleHusi rpakiaH, NPHHSTBIE B XOJAe JHYHOTO npuema.
NOANCHAT PETUCTPALIMH U PACCMOTPEHHIO B COOTBETCTBUM ¢ HAcTOsALMM [Topsiakom.
P ;



8.1.8.Ecim B XoJe JHUUYHONO IIpHEeMa BBUSICHSETCS, UYTO pelIeHHe [10JHUMAaeMbl:
rpaKJ1aHMHOM BOMPOCOB HE BXOAMT B KOMIETEHLMIO  YUPEKIACHUA, I'DAKIAHWUH]
pa3bLACHACTCS, KYAa ¥ B KAKOM MOPsIAKE emMy ClieyeT 00paTUThCs.

8.1.9.B xoie 1M4HOIrO IpHemMa rpakiaHUuHy MOXKeT ObITh OTKA3aHO B PACCMOTPEHUM €I
o0palleHus, eciii eMy paHee OblI 1aH OTBET 10 CYIIECTBY NOCTABIEHHbBIX B 00pallieHH !
BOIIPOCOB.

8.1.10.KonTpons 3a opraHmsaluedl JHYHOrO NpuHemMa M yueT oOpallleHMH rpaikkaan
PACCMOTPEHHBIX  HA  JIMYHOM  MpHeme B YUPEXKICHHH  OCYIIECTBIAKOTC:
VIOJIHOMOUEHHBIM JIHLIOM, OTBETCTBEHHBIM 3a paboTy ¢ 00palleHUsIMH [PazkK/IaH.

8.1.11.Vuer (perucrpaumsi) ycTHbeIX oOOpalleHWH IpakiaH H COIEPKAHUE YCTHOI
ofpallieHHsl 3aHOCATCS YIIOJHOMOHCHHBIMH Ha TO JMUAMH B XKYPHAL, KOTOPbIA 10/Kel
OBITH MPOHYMEPOBAH, MPOLIHYPOBAH U CKPETIIEH TIEHaTHIO.

8.1.12.B o0Gs3aTebHOM MOPSIAKE JKYPHAT PErHCTpalu JIUUHBIX (VCTHBIX) OOpaLieHH
rpaxaas (IMpuiokenue No 2) nomkeH BKIIIOYATH CIEAYIOMIKME Pa3iebi:

- PerucTpallMOHHbII HOMEP;

- 1ara obpatlenus:

- ®.M.0. obparusuierocs;

- ajipec QaKTHYECKOro MPOKHBAHKS;

- TemaTuka odpalleHus;

- ®.1.0. 1 10KHOCTS YIIOITHOMOYEHHOT0 32 paCCMOTPEHHE,
- pe3yIbTaT PACCMOTPEHHS.

8.1.13.B chyuae, eciii ycTHble OOpallleHHsi IpaxiaH NPUHUMAKTCH [0 TesedoHy
3BOHMBLUME [IPE/lYIPeKAaeTCss O TOM, 4YTO B Leasx colmoneHus TpedoBaHU
®enepansHoro 3akoHa ot 27 wmronsg 2006 r. No 152-P3 «O nepcoHaibHBIX JAHABIX
pa3sroBOp C HMM 3allMChIBAETCs, a cojepikasue Oecellbl OTPaKEHO B IKypHaie
COOTBETCTBUM ¢ HacTosilUMM [Topsikom i emy 1arOTCs yCTHBIE OTBETHI [0 BOMNPOCAN
BXO/SAILIHM B KOMOETEHUHIO YUPEKICHUS.

8.1.14.PerucTpupylorcss yCTHBbIE OOpallleHMs Tpak[aaH, MPHUHATbIE MO TelnedoHy,
KYpHa/e PeruCTpaluu JIMYHbIX (YCTHbIX) OOpallieHuil rpaxiaH.

8.2. Cpok odxcudanus 3aseumens 8 ouepeou npu IuyHoMm obpaujernuy B YUPeKaeHne H
TOMKeH npeselnath 20 MAHYT. '

8.3. Tpeboeanust k mecmy odxcudans u npuema sassume.eu

8.3.1.0prauuzauus npuemMa rpaxiaH OCYLIeCTBAAETCH B CIELMalbHO OTBEACHHO.
MecTe, YUHWTHIBAIOLIMM HEOOXOAMMOCTh obecrieyeHnss KOMMOPTHBIMH  YCITOBHSM
3asgBUTEIeN U JIO/UKHOCTHBIX JIML, B TOM 4Mcie obecrneyeHusi BOSMOKHOCTH peanu3alu
[1paB HHBAJMIOB.



8.3.2.Jln% oxuaaHUs IpHEMa IPAKAAHAMH, 3AMOJHEHHS HEOOXOAMMbIX JOKYMEHTOB
OTBOJAHUTCS MECTO, OOOPYAOBAHHOE CTOJOM, CTYJbSAMH, a TakkKe HeOOXOLHMBIMU
KaHLIEIAPCKUMH [PUHAIEKHOCTSIMH (11 BO3MOXKHOCTH O(OPMIECHHUS! JOKYMEHTOB).

8.3.3.Bx0/ u nepeaBuKeHHE N0 NOMEIIEHUAM, B KOTOPbIX IPOBOJANTCS JIHYHbIH npUeMm,
HE IOJKEH CO3/1aBaTh 3aTPyAHEHHH I8 JIMLL € OTPaHUueHHBIMM (DU3INYECKUMM
BO3MOKHOCTSIMH.

8.3.4 . Mudopmuposanue 3asBuTenedl B uyacTd ¢axrta MOCTyNneHUs OOpalleHHs, ero
BXOJISUIUX PErucTpaliMOHHbLIX PEKBW3UTOB OCYIIECTBISET YIOJIHOMOYEHHOE JTULO
Yupe#ienus, OTBETCTBEHHOE 3a PETHCTPALWIO OOpalleHHid rpakIaH.

8.3.5.CnpaBounble, CTATHCTHYECKHWE W aHAIWTHYECKWE MaTepuallbl, Kacalolluecs
paccMOTpeHus OOpalleHMH IpaX[JaH, pa3sMelLlaloTCsl B COOTBETCTBYIOLIEM pasjele
ormansHOro caiita 00pa3oBaTENLHOIO YUPEKAEHNUS.

8.3.6.Mudopmauus 0 npuemMe rpaxaaH padmMellaeTcs Ha MH(GOPMAIMOHHBIX CTEHIAX, a
TaK:Ke Ha ouuMalibHOM caliTe YHupekKIcHNH.

9. Pabora ¢ nHCbMeHHBIMH 00paleHHAME IPAK/IAH B Yupexkaenue
9.1. ITpuém nucemennuix obpaiyeniuil 2paxcoait

9.1.1.INoctynatoume B YupexaeHue nucbMeHHbie oOpaieHus (GaHaeposy, MoChLIKH)
NPUHUMAKOTCS YITOTHOMOYEHHBIM JTHLIOM, OTBETCTBEHHBIM 33 PErUCTPALMIO 00paLIeHHil
rpaiaH.

9.1.2.B nensx obecnevenus OesonacHocT npu paboTe ¢ MUCHMEHHBIMU OOpaLIEHUIMU
OHU MOUIEkKAT 00S3aTEIBHOMY BCKPBITHIO U NPEIBAPUTEILHOMY MpocMoTpy. B ciyuae
BbISB/ICHUS OHACHBIX MM [IOJ03PUTENbHBIX BIOMKEeHUH B KoHBepre (6aHaepon,
Mochuike) paboTa ¢ MUCHMEHHbIM OOpaIlleHHEM MPUOCTAHABINBASTCA 1O BBISCHEHWS
ODCTOATENLCTB U NPUHSTUS COOTBETCTBYIOUIEIO PEILEHHUS YIOJHOMOUYEHHBIM JIMLOM,
OTBETCTBEHHBIM 3a PerucTpalvio odpaleHuH rpaskjiaH.

9.1.3.I1pu npueme nucbmMeHHsIX oOpaleHni:
- IPOBEPSETCA NPABUIBHOCTD aIPECHOCTH KOPPECTIOHIEHIINK;
- COPTUPYIOTCS TeerpamMMbl;

- BCKPBIBAIOTCA KOHBEPTHI, NMPOBEPSETCS HaIW4YUME B HUX JIOKYMEHTOB (pa3zopBaHHbIC
JIOKYME@HTBI OJIKJIeUBAOTCS);

- NOCTYMHBIUKE C [IMCbMOM IOKYMEHTbI (MACTIOPT, BOCHHLIH OUIeT, TPy A0Bas KHUKKA,
MEHCHOHHOE YIOCTOBEpeHue, (otorpadun u Ipyrue NpHIOKEHHS K  [THCHBMY)
MOJIKA/ILIBAIOTCS N0/ CKPENKY Nocie TeKCTa MKMChMa, 3aTeM MoAKaIbiBaeTCst KoHBepT. B
clydae OTCYTCTBUSI CaMOTO TeKCTa NHCbMa PabOTHWKOM, MPUHUMAOIMM I[104TY,
nonkanbiaetcs 6maHk ¢ TekcTom: «[lmcbmeHHOro oOpaiieHus K ajgpecaty Her»,
KOTOPbIH NpUJIaraeTcsi K KOHBEPTY;

- [10 BbIABJICHHLIM HAPYLICHHAM W HEAOCTATKaAM COCTaABIIAIOTCSH aKThl Ha [MACBMA;

- K KOTOPbIM [PUIAralOTCsl BIOKEHHbIE B KOHBEPTLI JCHEKHbIC 3HAKH, LIeHHbIe Oymaru
v T.IT.;



Ilpu stom  jpenaercss orMetka o HanpasieHWH OOpaileHusi rpak/iaHuHa H
paccMOTpEeHHE.

9.3. Paccvompenue nucomenmvix oopauenutl spaxcoan

9.3.1.1To nucemerHoMy 0OpanieHiio # oBpalleHHO, MOCTYTNHBIIEMY 10 IEKTPOHHO
HOYTE U IPUHATOMY K PacCMOTPEHHMIO, AO/KHO ObITh NPUHSATO OJHO M3 CHEAYIOLIH
peLeHunii o:

- IPHHATHH K PACCMOTPEHHIO,
- Iepe/iaye Ha PacCMOTPEHUE PYKOBOJAUTEMO YV upesKk1eHus;

- HaNpaBJICHUM B JIPYIHE OPraHU3allul U YUPEK/IeHHS,

- PUOOILEHHH K PAHEE [OCTY IMBIIEMY odpatleHun1o;

~ COODIIECHHH TPaKIAHHHY O HEBO3ZMOKHOCTH paccMOTpeHHs ero odpatenws;
- COODIIEHNH TPaKIAHNHY O TTPEKpaILeHWH NepenucKu;

- cnucanun «B nesnoy.

9.3.2.00paiienusi rpa¥aaH [0 BOMPOCAM, HE OTHOCALMMCS K KOMIETEHLI K}
YupekaeHus, B Te4eHHE NATH JHEH CO IHA HX PCIUCTPALIMM  MEePechLIaTCs
AQJIKHOCTHBIMU 1MLAMH B COOTBETCTBYIOUIME OPraHM3alUK HIH COOTBETCTBYIOLUCM)
AOQIKHOCTHOMY JTHILY, B KOMMETCHUHIO KOTOPBIX BXOAMT pEIleHHe MOCTABICHHBIX I
00palieHnt BOMPOCOB, C YBEAOMJICHHEM PakIAaHHHA, Hanpapusilero obpaiiexue
Ecnu Texer nuchMerHoro obpaiuenns He mongaercs NPOUTEHHUIO, OHO HE MOIEIKH]
HAlIpABICHUIO  HA pACCMOTPEHME B TOCYJIapCTBEHHBIM OpraH, OpraH MecTHOTC
CaMOyNpaBieHus UK NOJIKHOCTHOMY JIMLYY B COOTBETCTBHHM ¢ MX KOMMNETEHLMEH. O Yen
B TEUCHHUE TATH JHEH CO HA PETMCTPALMH COOBIIAETCs 3asBUTEIO, HANPABUBLICM)
oOpattieHue, eciiu ero haMHIms U NIOYTOBBINA AAPEC MOLUALOTCS [IPOUTEHUIO.

9.3.3.0 xozne pabotbl ¢ OBpalleHHsAMH rpakiaH, MOCTYIMBUIKM HA PACCMOTPEHHE E
YupeikiieHde W3  BBINIECTOSINETO OPraHa YIpasieHHs, B KOTOPBIH  OHHM  OblTH
HaNpaBICHbl HEMOCPEACTBEHHO WIM w3 Anmunuctpauuu Ilpesuaenta Poccuiickoi
Qenepaunu. Anmapara [lpaButenscTsa Poccuiickoit ®enepaunn, 'ocynapcTBeHHoi
Hymbr  @enepansroro Cobpanus  Poceuiickoii ©enepaunn, Coseta Penepauuw
OQenepanbioro  Cobpanus  Poccuiickoi ®enepauny, OOLIECTBEHHON manarsl
Poccuiickoit  @enepaunn, [eHepansHOi NpoKkypaTypel  Poccuiickoit  ®enepaunu,
YnoaHomoueHHoro  no  npasaM  uemoBeka B Poccuiickoii Denepaiinu,
Ynonxomodentnoro no npasam pebenka B Poccuiickoil Menpepanun, Munucrepersa
3ApaBooxpanenus Poccuiickoil  Dexepaumn, ¥ B3uTHIE HUMH  Ha KOHTPO!1b,
AOKIAAbIBAIOTCH JIMYHO PYKOBOANTEIIO YUpekaeHHs.

9.3.4. OOGpaienne rpakIaHuHa, ConepiKaiiee 06KanOBAHME pelleHmii, nelcTBui
(Oe31eHCTBHS ) KOHKPETHBIX 1OKHOCTHBIX ML 1 COTPYAHMKOB YUpPEKIeHUSE HEe MOKET
HATPABJIATECS STUM JOKHOCTHBIM JIHLAM M COTPYAHHKAM JUIs PACCMOTPEHHS M OTBETA
rpaxaadudy. Eciu  HCHONHeHMe JaHHOTO  YC/OBHS  HEBO3MOMKHO, oOpallietne
BO3BPALIACTCA TPAKAAHUHY C PA3bACHEHHEM ero MPaBa 06Kal0BaATH COOTRBETCTBYOLIHE

PeLuCHHs WM NeACTBUA (Ge3flelicTBHE ) B YCTAHOBICHHOM HOPAIKE B CYL.
a %



9.3.5.Bce oOpaiueHust, MOCTYNMBILME B YUpeKACHHE, MNOAIEKAT 00A3aTCILHOMY
paccMoTpernio.  O6pallenne, B KOTOPOM — COXEPKATCSl  HELEH3YpHBIE  JTHOO
OCKOpOUTEIbHBIE BBIPAKEHHS, YTPO3bI KU3HM, 310POBbI0 U HMYLIECTBY A0JKHOCTHOTO
nmuna Yupex/enns, a Takke 4IeHOB ero ceMbr, MOKET ObITh OCTaBeHO €3 oTBeTa No
CYLIECTBY [OCTABJAEHHBIX B HEM BOMNPOCOB C OJHOBPEMEHHBIM YBEAOMJIEHHEM
3asBUTEJIS, HAITPABUBILETO O0paIlleH!e, O HEJOMYCTHMOCTH 3710y TOTPeDIIEHUSI TPABOM.

9.3.6.00pameHus, paccMOTpPeHHbIE PYKOBOJAMTENIEM YUPEKICHHUA, TepeaaroTcs
YIIOJHOMOYEHHOMY JIMILY, OTBETCTBEHHOMY 3@ PErHCTPALMIO 0OpalleHHH IrpaKkiaH, 1is
pErMCTpall| Pe30OLHN B 6a3e JaHHBIX M MOCIAENYIOUICTO HalpaBneHns odpalueHus
3aMECTHTEN0 PYKOBOJHTENS HIM COOTBETCTBYIOUMM CHELMAIHCTaM (COTPY/IHHKAM )
JUlsl pACCMOTPEHMS ¥ NOATOTOBKY OTBETA.

9.4. [loozamosexa omeemos Ha RUCbMEHIHbIE 0OOPALens epadcOaH

9.4.1. llpoexT oTBeTa rpakAaHUHy, MOANOTOBJIEHHbIH JHLIOM, OTBETCTBEHHLIM 3a
MCTIOJTHEHHE TIOPYUYEHHUS (YKAa3aHHOro B TOPYUEHHH PYKOBOIAMTE!IN), COTIACOBLIBALTCS
C pyKoBoauTesneM YupexaeHus.

9.4.2.OTBeTCTBEHHOCTh 3@  CBOEBPEMEHHOE, BCECTOpPOHHEe W OOBEKTHBHOE
paccMoTpeHue obpalieHnit B paBHOH CTENEHW HECYT BCe yKasaHHble B Pe30JIOLMH
HUCTIOTHUTEH.

9.4.3.06palienus, TOCTYIMBIIKME C MOMETKOW O CpPOYHOCTH jocTaBku: «Bpyunts
Heme LieHHO» Wit «CpoYHO», pPACCMATPUBAOTCS HE3AMEIIUTEIILHO.

9.4.4.11lepenava obpailleHUH rpaxkaaH OT OJHOI0 COTPYIHUKA APYrOMY OCYILECTBIIACTCS
TOJBKO Yepe3 YNOJHOMOYEHHOe THUO YUPEKIeHHs, OTBETCTBEHHOE 3& PErUCTPALIUIO
oOpalreHui rpaxiaan.

9.4.5.B ciydae pasHOrIacuii Mexmy COTpYIHHKaMM O TNPHHALIEKHOCTH OOpalleHns
OKOHYATEIbHOE PEUIEHHUE [0 HSTOMY BOIMPOCY MNpPUHHUMACTCA PYKOBOHTENIEM
YupexneHnsi WU €ro 3aMeCTHTENIEM B COOTBETCTBHI ¢ KYPHPYEMbIMH HAIIPABICHUSIMU
NesTe/1bHOCTH.

9.4.6.006paineHne cYUTACTCS Pa3peLUECHHbBIM, €CJIM PACCMOTPEHBI BCE MOCTABICHHBIC B
HEM BOMPOCHI, MPUHATHI HEOOXOAHMbIE MEPbl U /1aH NMUCbMEHHbBIH OTBET.

9.4.7.B ciyuae, ecny JaHHbIX, YKA3aHHbIX B 00patl€Hui, HEAOCTATOMHO ISl IPUHATHS
OKOHUATETLHOrO  pelleHHs,  3alpalBaloTcss  HeoOXOAUMBble  Marepuanbl IS
3AK/IK0YEHHs W OOOCHOBAHHOIO NPUHATHSA PELIEHUS.

9.4.8.PesynbTaTsl PACCMOTPEHHS 0OpallleH s COOOIIAI0TCA €ro aBTopy.

9.4.9.01BeT nomxkeH ObITH KOHKPETHBIM, SICHBIM TI0 COACPIKAHUIO, 0DOCHOBaHHBLIM
OXBATHIBATH BCE BONPOCHL, 1OCTABICHHbIE B ODpalIlEHHH.

9.4.10.Ecin mnpoceba, u3noxeHHass B oOpalleHMM, HE MOXKET ObnITh paspelieHa
MOIIOKHTENBHO, TO YKa3biBaeTcs, MO KaKUM TpHYMHAM OHa HE MOKeT OblITh
VJOBIETBOPEHA. -



9.4.11.McnoaHuTens U JIMLO, MOANKCABILICE OTBET, HECYT OTBETCTBEHHOCTD 3a MOJHOTY,
COJIEpIKaHUE, SICHOCTh M YETKOCTh U3IOKEHUSA CYTH OTBETA, I0CTOBEPHOCTh CCHUIKM Ha
HOPMATHBHbBIC AKTHIL.

9.4.12.Brocuts Kakue-MdO M3MeHEHMA B CcolepikaHue or1Bera Oe3 paspelueHus
JOJIKHOCTHOTO JIHLIA, MO/MUCABLIEr0 €70, 3anpeliaeTcs.

9.4.13.0t1BeThl Ha OOpALIEHUS IPAXK/IAH [TOAMUCHIBAET PYKOBOANTENL YUPEKACHMUS.

9.4.14.IonnuHHBIE TOKYMEHTBI (1acnopra, AWIJIOMbI, TPYHOBbBIE KHUXKKH M [p.)
BO3BpAILAIOTCS 3asiBUTEIIO 3aKa3HBIM OTIpAaBlcHHEM BmecTe ¢ orseTom. [Ipu atom B
OTBeTE J10MKHBI ObiTh E€pPeUHC/IeHbl UX HAUMEHOBAHMS M YKa3aHO 00llee KOJIUYeCTRO
JTMCTOR TIPUITOIKEHUS.

9.4.15.11pu paccmotpennn oOpallleHMss He JONYyCKaeTcs pasrnaiieHue CBelAeHHH.
coaepiKalmxcs B OOpalleHHH, a TakKKe CBEACHMI, KAcarOUIUXCSI HaCTHOW IKU3HM
rpajianuHa, 0e3 ero corjaacusi.

9.4.16.He saBnsercss pasrialleHUeM CBEICHUH, CoAeplKaillixcs B OOpalleHHH,
HAlIPABJICHUE TUCbMEHHOIO OOpallieHuss B rOCYIapCTBEHHbIA OpraH, Oprad MeCTHOIro
camoynpapjieHus MWiH JOJKHOCTHOMY JIMIYY, B KOMIETCHLMIO KOTOPLIX BXOAHT
pelleHue MOCTaBIeHHBIX B 00pallleHHH BOTIPOCOB.

9.4.17 Mcxongmuii perncTpallMOHHBIH HOMeEp OTBeTa Ha obpallleHHe GopMupyeTcs B
COOTBETCTBYIOLLEH Da3e TaHHbIX YUpPEKICHUS.

9.4.18.Ilepen nepenaveil OTBETOB 3afBHTENSAM Ha OTIPABKY YIOJHOMOYEHHOE JINLLO,
OTBETCTBEHHOE 3a paboTy Mo pervcTpaliu odpallieHuit rpaxkaaH, NpoBepseT HaTH4YHe
MOJNUACEH, BU3 HA KOMUSX OTBETOR, COOTBETCTRHE W HAJIMYHE TIPUITOKEHUH, YKA3aHHBIX
B OTBETE, NPABUIIBHOCTL HANKCAHMs MHIEKCA [IOYTOBOro OTASACHUS, aapeca, Gamunum
M MHHIHATIOB KOPPECMOHACHTa B HCXOAIIET0 HoMepa MHChMa.

9.4.19.0¢opmieHHbIe HAAIEKAIIMM 00pa3oM OTBETHI MEPEHAOTCs YITOTHOMOUEHHOMY
JIMILYY JOHIKONIBHOTO 0DPa3oBaTelbHOIO YUPekJIEHUs, OTBETCTBEHHOMY 3a PACCBLIKY
[0YTbl, A7 OTNIPABKU apecaraM NoYTOBBIM OTIPaBICHUEM,

9.4.20. Otser Ha obpauieHue, NoCTynHBiiee B YupekiaeHue B GOpME dIEKTPOHHOTO
NOKYMEHTd, HalpaBigercs YIMOMHOMOYEHHBIM JHUOM B (QOpMe 37eKTPOHHOTO
JOKYMEHTAa MO aipecy OSIEKIPOHHOH [0YTbl, YKa3aHHOMY B oOpallleHWu, Wiu B
MHCBMEHHOI (hopMe Mo MOYTOBOMY ajlpecy, YKa3aHHOMY B 0OpalleHHH.

9.4.21.Marepuaiibl UCNOIHEHHOro o0palleHHsl ¢ BH30BOH Komuel oTBeTa 3asBUTENIO
dopmupyroTess B jAena  VIOJHOMOYEHHBIM  JIMLIOM,  OTBETCTBEHHOM 34
AENONPOU3BOACTBO, B COOTBETCTBAY C HOMEHKIATYPOH 1eq.

9.4.22.YNoAHOMOYEHHOE JIMIlO, OTBETCTBEHHOE 3a HH(POPMALKMOHHO-TEXHUYECKOE
odecrieueHne, OCYIIECTBIACT AAMUHUCTPUPOBAHUE M CONPOBOXKIEHHE NPOrPAMMHOIO
obecnedenus 6a3bl JaHHbLIX N0 padoTe ¢ OOpaLIEHUSIMU PAKIAH.

9.4.23.0dopmnenne nmen s apXMBHONO _XpaHeHus  obpaiuiendit  rpaxiad
OCYLICCTBAACTCA B COOTBETCTBMHU ¢ TPEOOBAHMAMU JSIONPOU3BOACTBA.

10. Pesy#brarel pacemorpenns obpameHnii rpamkian



10.1.KoneunsiMu  pesynbraramu NIPCLOCTABJICHHS.  PACCMOTPEeHHS  0DpailieHus
SABIISIIOTCS .

- OTBET Ha BCE MOCTABIEHHBIE B OOpalieHun (YyCTHOM, B MHCBMEHHOI bopme wim B
(opme ditekTpoHHOrO A0KYMeHTa) BOINPOCHI Wilki yBEIOMIEHHE O IMepeaapecoBaHuu
0OpalleHNs B COOTBETCTBYIONIYIO OPraHu3alHIO HilK OpTaH, B KOMIETEHLHIO KOTOPOro
BXOLHMT PCLICHHNE MOCTABIEHHBIX B OOPALIEHHH BOMIPOCOB:

- OTKa3 B pacCMOTpeHWH 0OpameHuns (YCTHOTO, B MHCLMEHHOMN dbopme unu B dopme
AIEKTPOHHOIO I0KYMEHTA) C U30KEHHEM MPUYMH 0TKA3A.

10.2.ITpouenypa pacemorpenus o6paienus 3aBEpLUACTCH MMyTeM HaNpaBACHWS OTBeTa
WIN - OTKasa T0 - CyHIecTBY oOpaileHust 3asBHTENs M NOJyYeHHs rpaxaaHuHOM
pesy/bTaTa pacCMOTPEHUs OOPALLEHHUS B MUCbMEHHOMN MM YCTHOI (opme uan B hopmve
EKTPOHHOTO JOKYMEHTA.

11. Auasns o6pawmennii, nocrynusmux B MJA0Y

11.1.TTo pesyabratam pabotsi ¢ oOpalleHusiMi rpakian popmupyeres oruer B Gase
A@HHBIX 110 padoTe ¢ 0OpaleHHSIMN TPAXIaH ¢ pasbUBKOL HA MHCLMEHHLIe U YCTHBIE
obpalllenus, o BUIAM U TUIaM 0BpalleH M,

11.2.B uensix noarotoBKu W npoBejeHws MEPOLPUATHH [0 YCTPAHCHUIO NPHYMH,
MOPOXIAIOINX  0DOCHOBAHHBIE KANOGbl TPAKLAH, YIONHOMOYSHHOE HOTKHOCTHOE
JIALO JOLIKONBHOTO 00PA30BATENLHOTO YHPEKACHUS OCYLIECTBIISIOT YYeT W aHain3
OOpalleHHH rpask/aaH, MOCTY TUBILHX B Yupexnenue.

11.3.PykoBoaurens Yupexaenus obecneuuBaeT yueT W apanus BOITPOCOB,
Co/leprkalumxces B OOPAIEHUsIX MpaskiaH, B TOM YHCTe aHalus CJICYIOIINX AaHHBIX:

- KOJIHHECTBO W XapakTep pacCMOTPEHHLIX 0BpalleHnii rpakian:

- KOJIMHMECTBO M XapaKTep pelleHHH, MPUHATBIX [0 0OpaIIeHHsM rpaxjiad B npemenax
HX MOJIHOMOYHIL;

- ROIMGECTBO M XapakTep CYAeOHBIX CIOPOB C TPaXkAaHAMHM, a TAKKE CBENCHHS O
NPUHATLIX 110 HUM CYAOHbIX pelleHusX.

3amecTuTenu PYKOBOaMTRISA yllpe}f{ﬂﬁﬂﬂﬂ OPraHMu3yroT y4yeT 4 aHallus BOIIPOCOB K
NOATrOTaB/IUBAKOT pennoxeHns, HallpaBlIeHHbIe Ha YCTPaHCHHE HEJOCTAaTKOB,.

11.4. OrBercTBenHoe auno 3a OPraHM3aLMio padoThl ¢ OOpalCHUAMM rpakaaH B
Yupexiennn 06061aeT pe3yibTaThl aHaTH3a o0pailiennii rpaxaan mo HToram roga u
MOAroTaBNMBACT CTATUCTHYECKUU oOT4YeT W COOTBETCTBYIOULYIO  AHATUTHYECKY IO
3aImHCKY.

12. Oprannsanns KonTpos 32 HCHOTHEHHEM llopsinka

12.1.Kourpons 3a paccmorpenuem obpalleHnit OCyIecTBIseTCS B UeasX obecneueHs
CBOEBPEMEHHOIO M KaueCTBEHHOTO MCHOMHEHHS MOPYHEHHI 110 oOpaleHusM rpajian,
NPUHATHA ONMEPATUBHBIX MEp MO CBOEBPEMEHHOMY BhISABICHUIO H YCTPaHEHHIO NPUYKH
HapylIeHUs [1paB, CBOOON M 3aKOHHBIX MHTEPECOB FpaXaaH, aHanmsa Couep:KaHus

nocTynarolux obpalieHni, Xoa U pesyIbTaToB paboThl ¢ o0palueHusMH.
i :



12.2.KonTposs 3a ucnoiHeHruem obpalieHuii rpaxaaH BKIIOYAET:
~NOCTAHOBKY MOPYU4CHNH MO UCTIOTHEHHIO 0OpaleHuii Ha KOHTPO/b;
- cOop 1 0bpaboTky uHbOPMALIKK O X0/ paccmMoTpeHus obpalieHmii;

- MOArOTOBKY ONEPATHBHBIX 3aAIIPOCOB UCMOJNHUTEISAM O XOIE H COCTOSIHAM WCTIOMHEHHS
nopy4eHuii no odpatueHusM;

- 00AroToBKY ¥ 0000IIEHHE JaHHBIX O COAEPKAHUHE 1 CPOKaX MCIOJIHEHUS [1OPYUYEHUD
10 O0paIeHHIM IpakIaH;

- CHATHE 00paIleH T ¢ KOHTPOJIL.

12.3. Opranusauus KOHTPOJIS 32 CBOEBPEMEHHBIM M [OJHBIM paccmoTpenuem
oOpaileHuii rpakiaH OCYIIECTBISAETCS OTBETCTBEHHBIM JIMLOOM 38 OpraHu3aLuic
padoThI ¢ OOpalleHHsIMU PPakIaH B 0Gpa30BaTebHOM YupexeHnu.

12.4.Ynonnomouennoe suuo YupexaeHus, OTBETCTBEHHOE 3a PerucTpailuio
ObpallleHNi rpakIa, oCYLICCTBIsNET 0COBbI KOHTPONL 33 HCHOMHEHHEM obparieHHi,
HOCTYIHMBIIMX B YYPeKASHHE W3 OPraHoB yIpaBicHUs 00pasoBaHKEM, UHbIX OPraHOB
BJACTH C KOHTPOJIEM WCMONHEHHS, a TaKkKe OCYLIECTBISIET BLIGOPOYHBII KOHTPOITh
HCIIOJIHEeHUs! TOOBIX OOpalieHui, MOCTYIMBILKX HA paccMoTpeHure B 00pa3zoBaTesbHOe
Yupexenue B COOTBETCTBHH C MOPYUCHHEM PYKOBOAMUTENSA Y UpekKACHHS.

12.5.1aroii cHATUS ¢ KOHTPO/s SBASETCH Aara OTIPABICHUA OKOHYATENbHOIO OTBETA
3AABUTE/IIO M B KOHTPOIUPYOLLHIT OpraH.

12.6.00pamenns, Ha Kotopele pawoTcs IIPOMEKYTOUHBIC OTBETBI, C KOHTPOISA He
CHUMAKOTCH.

12.7. YnonnomouenHoe U0, OTBETCTBEHHOE 34 PETUCTPALMIO OOpalleHHit rpakaaH,
ONEPATHBHO TPCACTABIAET HHpOpMaumioo 06 obpalueHusx, cpok paccMoTpeHus
KOTOPBIX HCTEKACT B Osmikaiflume cemMb JHelH OTBETCTBEHHOMY JIMLY 3a OpraHu3alui
paboTbl ¢ oOpalleHMsIMH Tpaiial B YUpekaenum  u 3a OpraHuzauuio paborsl
Tenedona nosepusi, pykoBomurenio YupexeHus.

12.8. OrseTcTBeHHOE JTHLO 3a OPraHM3ALMIO paboTel ¢ oOpalleHHsIMEM TpakiaH B
YupexaeHun — npeacraBisieT uHpopmanuo 06 obpallieHusX, CPOK HCIIOJHEHUS
KOTOPBIX WCTEK (He TMO3AHEe CIGAVIOLIEr0 AHA [oCie YKa3aHHOro  cpoka)
HEIOCPEACTBEHHO PYKOBOIAMTETIO YUpeKaeHus.

12.9.Jlu4nas  oTBeTCTBEHHOCTH 3a HCHONHEHHE O0palleHHH B  YCTAHOBICHHBIE
3aKOHOAaTebCTBOM Poccuiickoit Denepauny cpoku Boznaraeres Ha PYKOBO1MTE 151
Yupekaennem.

12.10.0choBanvieM 115 npoBemeHus BHYTpPeHHeH  [pOBepKH  (ciaykeOHOro
paccie10Batus) o BoNpocam paboTbl ¢ OOPALEHUSIMU MPAKAAH ABISIOTCS:

- UCTEYEeHHE CPOKa HCIIOJHCHH A 06pamem{ﬂ;

- nocTyrienne B YupekieHue obparienui u saspieHuii Fpa/1aH, IOPUIHYECKHX JIHIL,

WHIMBUAYATBHBIX (peAnpuHuMarened, uHGOPMALMU OT OpraHos rocy 1apcTBEHHOMA
’-



BIACTH, OpraHOB MECTHOTO caMOyNpaBleHHs, U3 CPEACTB MaccoBOH MH(OpMaIuK ¢
HAPYUICHHH 3aKOHOJATENBCTBA O PACCMOTPEHUH obpanennii rpaxaan,

[2.11.Hapyienus  yeranosiensoro [Topsinka paccMoTpeHus  obpareHwmit
HCHPABOMEPHDbIH OTKA3 B UX NpUeMe, 3aTIruBakile CPOKOB paccMOTpeHus obparueHuii
MX HeoOBEeKTUBHOE pasbHpaTteseTRo, NPUHATHE HEOOOCHOBAHHBIX, HAPY LLIAIONIY
3aK0HOIaTENbCTBO Poccuiickoii Denepaunn PeLLeHHI, npejocraBieHue
HellocToBepHOk HHpOPMaLKK, pasrnalenye cBenenuit o 9aCTHOW JKM3HU TPaXIaHHHA
BICKYT B OTHOIICHHY BMHOBHBIX HAOJKHOCTHBIX JIHII AOLIKOILHOTO 00pa3zoBaTe/ibHOro
YUPCKACHHS OTBETCTBEHHOCTH B COOTBETCTBHH ¢ 3aKOHOAaTeNBbCTBOM Poccuiickoli
Denepanun.

12.12.I'paigane, ux o6beanneHns u OPTaHU3ALNM, OOPATHBILIHECS B YCTAHOBACHHOM

3aKOHOIATE/ILCTBOM  MOpsiiKe B Yupekneuue, wumeror npaBo  Ha  modble

NPEAYCMOTPEHHbIE  JIEHCTBYIOINM  3aKOHONATENBLCTBOM dopmbl  konTpons 31
i ACATCILHOCTBIO YypekaeHus no pabore ¢ obpallleHHaMY rpakaan,
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